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15™" February 2005

Grant Hume

GHS (UK) Ltd
43-45 Devizes Road
Old Town

Swindon

Wiltshire

SN1 4BG

Dear Grant

Ref: Service Contract and IT Support

I would like to take this opportunity to say a huge thank you to both Mike and yourself for the smooth
transition from our previous IT supplier to GHS. The process has been relatively hassle free with

minimal disruption to the business and employees.

You have shown patience and understanding to our computer needs and processes and have answered
our queries, worries and random questions in a ‘normal’ understandable way.

I would have no hesitation in recommending GHS to our Clients and associates and am sure that this is
the start of a strong business relationship.

Thank you again for all your help and support and I look forward to speaking to you soon.

Yours sincerely

Kath Abbots
Branch Director



